Pripremila doc. dr Vesna Bratic

	troubleshooting
	 investigation, determination and solving problem;  rješavanje problema,

	Recommend
	To praise or commend (one) to another as being worthy or desirable; endorse:preporučiti

	Spy
	One employed by a company to obtain confidential information about its competitors; špijun (u privredi)

	to realize
	To obtain or achieve, as gain or profit; ostvariti, realizovati

	to achieve
	Postići

	Goal
	the aim or object towards which an endeavour is directed; cilj

	Objective
	 something that one's efforts or actions are intended to attain or accomplish; purpose; goal; cilj

	Outsider
	“autsajder” (u ovom slučaju osoba koja ne pripada osoblju kompanije)

	to make sth efficient
	učiniti nešto efikasnim, efficient: acting directly to produce an effect

	Strengths
	jake tačke

	Weaknesses
	slabe tačke

	company´s performance
	performance preduzeća

	Threat
	An indication of impending danger or harm; prijetnja

	to face
	to confront with complete awareness suočiti se

	to run a company
	to be in charge of; manage; upravljati preduzećem

	to appoint sb
	To select or designate to fill an office or a position; imenovati nekoga

	Fashionable
	Moderan

	forward-looking 
	planning for the future; “dalekovid”, progresivan

	to lose reputation
	Izgubiti reputaciju (dobar glas), reputation: the estimation in which a person or thing is generally held; opinion

	board (board of directors)
	Odbor (bord direktora)

	Managing Director
	Generalni direktoe

	Model
	Maneken(ka)

	to generate awareness of sth
	Podizati svijest o nečemu

	to cut costs
	Smanjiti, “srezati” troškove

	car dealer
	Prodavac automobile

	hard sell
	Aggressive, high-pressure selling or promotion; agresivniji pristup prodaji

	soft sell
	 subtly persuasive, low-pressure method of selling or advertising, manje agresivan pristup prodaji

	children´s car seats
	Sjedišta za djecu

	petrol consumption
	Potrošnja goriva

	safety features
	inventions and ideas to make a car safer for use and minimize damage (to the vehicle and persons) if crash occurs

	Shareholder
	ne that owns or holds a share or shares of stock; a stockholder; akcionar

	hit squad
	a team of hit men – “streljački vod”

	Deal
	An agreement, especially one that is mutually beneficial; dogovor

	Proportion
	A part considered in relation to the whole; dio, proporcija, udio

	to average
	To calculate the average of; izračunati prosječnu vrijednost

	Decade
	A period of ten years; decenija

	to meet the needs
	Podmiriti potrebe

	get a fair dea
	Get  equitable treatment: biti tretiran pravično



	to claim
	To demand, ask for, or take as one's own or one's due; zahtijevati

	Permanent
	Lasting or remaining without essential change; trajan, stalan

	to support
	 to give aid or courage to, podržavati

	sub-commitee
	A  subordinate committee composed of members appointed from a main committee.; pododbor

	to seek (sought, sought)
	To try to locate or discover; search for, tražiti

	Appraisal
	an estimate or considered opinion, procjena

	Spokesman
	person authorized to speak on behalf of another person, group of people, or organization; portparol


	to pose as prospective buyers
	pretend to want to buy sth 


	Report
	An account presented usually in detail; izvještaj

	to feed back to sb
	respond to a query or outcome, dati povratnu informaciju

	To participate
	To take part in something, učestvovati

	to refer to
	o pertain; concern; odnositi se na

	in order to
	da bi (veznik)

	so that
	da bi (veznik)

	advisory panel
	Savjetodavni odbor

	to predict
	To state, tell about, or make known in advance, especially on the basis of special knowledge, predvidjeti

	Complex
	nvolved or intricate, as in structure; complicated; složen

	to review
	To examine with an eye to criticism or correction: reviewed the research findings; pregledati, vršiti reviziju

	managerial skills
	Menadžerske sposobnosti

	to avoid sth
	  to keep out of the way of;  izbjegavati

	Fidings
	 conclusion reached after examination or investigation, nalazi

	to be dissatisfied with
	not contented and want changes, biti nezadovoljan (ne)čim

	Authority
	The power to enforce laws, exact obedience, command, determine, or judge; moć, ovlašćenja

	to have a good record
	the sum of recognized accomplishments; imati dobre rezultate

	to recruit
	to supply with new members or employees; regrutovati, primate nove članove

	female customers
	ženski kupci

	Available
	present and ready for use; at hand; accessible; dostupan

	prevent 
	to keep (someone) from doing something; impede; spriječiti

	Urgent
	compelling immediate action or attention; pressing; hitno

	quick fixes
	brza rješenja

	Opportunity
	A favorable or advantageous circumstance or combination of circumstances; šansa, prilika

	to set up
	To establish; found; osnovati

	mystery shops
	Mystery shopping or a mystery consumer or secret shopper, is a tool used externally by market research companies, watchdog organizations, or internally by companies themselves to measure quality of service, or compliance with regulation, or to gather specific information about products and services. The mystery consumer's specific identity and purpose is generally not known by the establishment being evaluated

	Pattern
	A plan, diagram, or model to be followed in making things; obrazac, shema

	to anticipate
	to think of (something that will or might happen in the future); to expect or look ahead to (something) with pleasure : to look forward to (something): očekivati, predviđati



	Particular
	used to indicate that one specific person or thing is being referred to and no others; Pojedinačni, konkretni

	in terms of
	with respect to or in relation to <thinks of everything in terms of money; u smislu, vezano za

	to arise
	 to begin to occur or to exist; nastati (kao posljedica nečega)

	to involve
	to have or include (someone or something) as a part of something; uključivati

	Relevant
	Having a bearing on or connection with the matter at hand,relevantan, od značaja

	Realistic
	showing awareness and acceptance of reality, realan (u procjeni)

	to reduce
	To bring down, as in extent, amount, or degree; diminish, smanjiti

	memorandum, memo
	A written record or communication, as in a business office, memorandum,

	Survey
	A gathering of a sample of data or opinions considered to be representative of a whole, anketno istraživanje

	Premises
	Land and the buildings on it; a building or part of a building, prostorije


	design fault
	A mistake; an error in design; greška u dizajnu

	to assess
	To determine the value, significance, or extent of; appraise; procijeniti


