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UNIT 1 – CUSTOMERS
- customer - a person or company that buys goods or services; mušterija;

- goods - objects produced for sale; roba, proizvodi;

- insurance - an arrangement in which you regularly pay an insurance company an amount of money so that they will give you money if something you own is damaged, lost, or stolen, or if you die or are ill or injured; osiguranje;

- code of practice - A code of practice is adopted by a profession or by a governmental or non-governmental organization to regulate that profession. A code of practice may be styled as a code of professional responsibility, which will discuss difficult issues, difficult decisions that will often need to be made, and provide a clear account of what behavior is considered "ethical" or "correct" or "right" in the circumstances; pravila poslovnog ponašanja;

- customer care service – služba za podršku potrošačima;

- in person – lično;

- item - an individual thing, usually one of several things in a group or on a list; stvar, artikl;

- dissatisfied – unhappy; nezadovoljan;

- range - to include a variety of things; varirati, obuhvatati razne varijetete;

- hamper - a large basket with a lid, used for carrying the food for a picnic (=meal that you are going to eat outside); korpa;

- soft toy – plišana igračka;

- balance - the amount of money you have in your bank account; stanje na računu;

- loan -  an amount of money that a person, business, or country borrows, especially from a bank; kredit;

- to ask someone to pay an amount of money for something that you are selling to them or doing for them; naplatiti;

- rate - an amount of money that is paid or charged; stopa, tarifa;

- range – variety of products; asortiman;
- staff – employees; zaposleni, osoblje;

- workstation - a desk for one person to work at, usually with a computer; radni prostor, radno mjesto;
- purchase – buy; kupiti, nabaviti;

- assembly – putting together; montaža;

- on request – na zahtjev;

- available – dostupan;

- enquire – ask; pitati, raspitati se;

- attitude - someone's opinions or feelings about something, especially as shown by their behaviour; stav;

- queue – line of people; red (u kojem se čeka);

- make a complaint – uložiti žalbu;

- take action – preduzeti radnje;

- opening hours – radno vrijeme;

- session – class, meeting; sesija, sastanak, čas;

- objective – aim, goal; cilj;

- do exercises – raditi vježbe;

- injury - physical damage done to a person or a part of their body; povreda;

- facility -  something such as a room or piece of equipment that is provided at a place for people to use; postrojenja, oprema, prostorije;

- personnel – staff; osoblje;

- delighted – very happy; oduševljen;

- enclose – attach; priložiti;

- membership – being a member of a group; članstvo;

- membership card – članska karta;

- guide – lead; voditi;

- convenient – suitable; pogodno, odgovarajuće;

- packed – full, crowded; krcat, pun;

- entitled – having the right to something; imati pravo na nešto; 

- discount - a reduction in the price of something; popust;

- equipped – opremljen;
- look forward to (V-ing) – to feel happy and excited about something that is going to happen; radovati se, jedva čekati; 

- loyal TO somebody – vjeran nekome;

- courteous - polite, especially in a formal way; ljubazan;

- BY phone - telefonom;

- BY post – poštom;

- bill – invoice; račun;

- extend – make longer; produžiti;

- long hours – dugo radno vrijeme;

- peace of mind – spokoj;

- lifelong – cjeloživotno;

- fitter - someone whose job is to put in place machines, pipes, or pieces of equipment so that they are ready to use; montažer;

- exhaust pipe – auspuh;
- free of charge – besplatno;

- tyre – guma;

- van – kombi;

- wheel – točak;

- require – demand, ask for; zahtijevati;

- acceptance – prihvatanje;

- quotation - the price that someone says they will charge you for doing a particular piece of work; ponuđena cijena;

- put the matter right – riješiti problem;

- make an offer – ponuditi;

- put through – connect; povezati;

- refuse – reject; odbiti;

- upgrade – nadograditi, usavršiti, nabaviti bolju verziju;

- aisle – slobodan prostor između redova, sjedišta, klupa; prolaz;

- silk – svila;

- public relations – odnosi s javnošću;

- repeat business – stalni posao, posao sa stalnom mušterijom;

- manufacture – produce; proizvesti;

- graduate - someone who has a degree from a university; diplomac;
- service industries – uslužne djelatnosti;

- exchange rate – devizni kurs;

- valuable – vrijedna stvar;

- gym – teretana;

- meal – jelo, obrok;

- hire a car – rent a car; iznajmiti auto;

- order – naručiti;

